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Hello and Welcome to Anna Wright 

On the 1st June, we welcomed Anna into the FISH Team to lead on the introduction and familiarisation of 

our new IT booking system.  
 

Anna was born in Bromley, Kent and at the age of 5 went to live 

in Uganda with her parents. She returned to the UK at the age of 

11 and went to boarding school in Devon. 
 

Anna has a passion for languages particularly German which she 

studied at Warwick University and the Royal Holloway College, 

part of London University. This was followed by a move to 

Reading and studying to become a teacher in German and P.E. at 

Bulmershe College. 
 

She has enjoyed a very successful career in the Civil Service 

starting in 1980 working in the local DHSS office in Brixton, 

London. During the next 15 years she worked in many places 

finally ending up in Leeds.  
 

During this time Anna was very much involved with IT and developing systems for office administration. 

This experience enabled her to engage with people and understand how best to introduce new software 

systems to the workplace.  
 

Anna came back to Caversham some 20 years ago and before taking early retirement was the bursar at 

Thameside Primary School, Caversham. She is married to Nick and they have 3 children, all having now 

been to University in London, Kingston and Swansea.  
 

Anna has an interest in Bridge and organises her Bridge club’s social events. Being keen to be involved in 

local matters, she has also led a team of volunteers to run the local Highdown Show. 
 

After six weeks in post as Office Administrator in the FISH Office Anna says she is tremendously pleased 

to be working with such an amazing group of volunteers. ‘It’s a fascinating job’. 
 

On behalf of the FISH Committee may I say how delighted we are to have Anna as part of our Office 

Team. She has already demonstrated her competence and professional approach to the work. 
 

Clive Mills 

Chairman 

http://www.fishvolunteercentre.co.uk/


To start at the beginning…………. 
 

In its early days, FISH was run from the homes of the two ladies who had recognized the need for help 

with transport to hospitals and medical appointments. It was not long before the growth in demand led 

to the formation of the FISH Volunteer Centre, registered as a charity and with an office conveniently 

situated in the village hall. For more than twenty years the service became more and more embedded in 

village life, recruiting many office volunteers and as many drivers as could be persuaded to join. When 

Sonning Common Old Peoples' Enterprise (known as ‘Scope’) found that they could no longer run their 

mini bus, the FISH Volunteer Centre acquired it and used it at first for shopping trips and nowadays the 

current FISH Bus goes on many and varied outings as the drivers can think of! 
 

Serving, as it was constituted to do, the original area covered by our Health Centre, more and more 

residents in need of transport made use of the service so that the work of the office steadily increased.  

In 2014, when it was decided that larger premises were required, we were lucky to obtain the use of the 

annexe at ‘Springhill’, Dr. Hemphill’s house on the corner of Kidmore Lane. The new accommodation 

provides a spacious office and a second room with the all-important tea-making facilities and adjoining 

toilet. This second room is available free of charge for community use - for instance a Foot Health 

Practitioner works there once a month and there are various other single or regular bookings.  
 

Our drivers are generally well-known as they are in direct contact with clients, but what of the all-

important office staff - the lynch pin of the service? From 9.30 to 11.30 each weekday the office is staffed 

by a team of 18 office volunteers working on a rota with reserves to cover holidays and absences. An 

Office Manager, currently Mrs. Mary Norris, is in overall charge to make sure everything is in place and to 

organize rotas. She also undertakes the recruitment and training of new office volunteers. Each day two 

volunteers share the tasks, one to take incoming calls and record bookings, and one to contact drivers. 

This may sound straightforward, but incoming calls are often complex, a client may need a hospital visit, 

sometimes at a very early hour, plus a seat on the mini bus for shopping or an outing, sometimes to alter 

a booking or make a general enquiry. It often takes many calls to find an available driver to cover a 

booking - very time consuming.  
 

Over the years, a system of using large ledgers for each type of request served well, plus there was a 

book to record drivers' trips, another for the office rota and a very important message book for the 

information of the following day's staff. The proliferation of books could look' pretty daunting until 

volunteers were used to the system. Of course, in addition to the telephone callers, clients visit the office 

to make bookings. By both these means, staff get to know clients and understand their needs. 
  

From May of this year, a computerized system is being introduced, with the help of our first employee, 

Mrs. Anna Wright, who will be in the office every day, responsible for making sure that the system 

meets our needs, and for training the office staff in its use. There were a few initial doubts from those 

volunteers who were not used to computers, but with Anna's help it is rapidly becoming recognized as 

an important step forward. A generous grant from South Oxfordshire District Council has helped to 

make this possible. 
  

The office is a pretty busy place - two hours can pass quite quickly, but there is a very happy and 

productive atmosphere, with the knowledge that this is an essential, though not always very visible, 

part of the service the FISH Volunteer Centre gives to our community.  
 

 

Jill Vallis   NEW OFFERS OF HELP ARE ALWAYS WELCOME 

Committee Member 



Plenty of room on top! 
 

Well not really, not in a minibus. But it is the 

biggest minibus you can get with seats for sixteen 

passengers. Air suspension, air conditioning and 

comfort seats are just some of de-luxe features 

our passengers enjoy on their journeys. 
 

We have a monthly bus programme which is 

available on the 20th of the preceding month. 

Copies available from the FISH office, Pet Country 

Supplies, Carson’s Chemist, CCA shop and Library. 

Also on notice boards in all the villages in our area 

and of course on our website. If you would like a 

personal copy sent via email just let us know. 
 

Weekly supermarket trips and regular visits to farmers markets, also other local towns are always on the 

list. Visits to Garden Centres, Pub Lunches and, of course, The Mystery Tea Tours are always popular. Kew 

Gardens and National Trust Properties are typical of the longer distance journeys. 

All this is only possible because of the time and efforts of our team of volunteer bus drivers. A big thanks 

to them all.  
 

For those passengers who are not good with steps there is a lift platform to stand on so that you can 

board at the touch of a button (and that’s the only rise we can offer you!!). We can also carry users of 

folding wheelchairs, just let us know when booking. 
 

Also, if there is an interesting place not on the trip list or there is an outing you would like included, let us 

know as we are always looking for new ideas. 
 

Fred Nickson 

Committee Member 

 

Time for tea 
 

Every month the FISH Volunteer Centre organise a tea party in Sonning Common Village Hall. Well I am sure 

that some of you know it is more than just that. There is always some entertainment and of course a raffle. 

Not to mention the wonderful cakes, sandwiches and snacks supplied by Mary Norris and her amazing team 

of volunteers. 
 

Everybody is welcome and if you feel you can’t make it under your own steam give the office a ring and 

we will pick you up in the bus. (It has disabled access too).  
 

It is a great way to meet old friends and to meet new ones in the locality.  

We have some great entertainment organised for the months ahead, but if there is anything you would 

like us to arrange let us know, all kinds of things are possible. All this is free of charge but donations are 

always welcome. 
 

Dates for your diary - always on a Monday from 2.00 to 4.00 pm. 

14th August, 11th September, 9th October, 20th November, and the Christmas Tea Party on 4th December. 
 

Fred Nickson 

Committee Member 



Just Chequeing! 
 

We are delighted to have been awarded a donation from 

the Rotary Club of Reading Abbey. The funds were mostly 

raised at a St Georges Day Dinner held by the Club. 

Rotary Club Members made their contributions to an 

auction and raffle to achieve this donation. 
 

The picture shows Rotary Club Chairman Paul Webster 

presenting the money to our Fundraiser Fred Nickson in 

the gardens of the Ways and Means Trust on Peppard 

Common. 
 

This donation has come at exactly the right time to help 

fund the introduction of the new computer based 

booking system for our busy office.  

 
A Warm Welcome to Richard McQuillan 
 

On the 8th June, FISH had its Annual General Meeting. Yes, another 

one, don’t the years just fly past? 
 

At that meeting we were pleased to announce Richard as a new Trustee 

and Committee Member of the FISH Volunteer Centre. Some of you 

may already know Richard as he joined us last year as a volunteer car 

driver.  
 

You may also have had more personal contact with Richard in his 

previous ‘life before retirement’ as dentist in his Wood Lane Surgery. 
 

Richard has also featured in the Sonning Common Magazine in an 

article recounting his experience of travelling to Tanzania as member of 

a team training local clinical officers in basic dentistry techniques. 

 

Wanted!  Folk who would like a Home Visitor 
 

And if you live in Sonning Common or one of the surrounding villages there is no need to be without a friend.  
 

The FISH Volunteer Centre has Home Visitors ready and eagerly waiting to become befrienders to people 

who feel isolated and alone.  Perhaps you know someone who could do with a regular FISH Home Visitor. 

That person maybe too shy to come forward and ask for themselves and need a bit of encouragement.   
 

It's never easy to ask for help for yourself.  Just give the FISH office a call and leave a message for me. I will 

get back to you for a chat about the Home Visiting Service, whether it's for you or someone you know, so 

you can give some more thought about how a FISH Home Visitor can make all the difference.  
 

Loneliness can be overcome with the help of FISH! 
 

Sue Nickson 

Home Visiting Coordinator 



Why FISH? 
 

It’s a question we often hear ‘why is it called FISH?’.  In recent times, the word provided for an easy acronym 

which could stand for ‘Friends in Sickness and Health’ – a phrase invented by Reg Foster, one of our mini-bus 

drivers. It expressed the FISH ethos very well. When the organisation began, in a very informal way, its two 

founders decided to name it FISH, which they took from a good neighbour service originating in Oxford. 
 

In the early 1960’s, Donald Richards, a G.P. in Headington (who was also a church warden) would sometimes 

make a home visit to a frail or elderly person, write a prescription then realise that there would be no-one to 

collect it. He devised a scheme whereby volunteers would be recruited, and people who might need help 

would be issued with a card to display in a window and volunteers could be alerted. These were days when 

few people had telephones.  
 

The card would have the outline of a fish, easily recognisable and avoiding the need for wording. This outline 

of a fish was the ancient ‘secret’ recognition sign used by early Christians to recognise each other in times 

when they were in constant danger. The Greek word IXOYE is an acronym for the phrase ‘Jesus Christ our 

Lord, Saviour’ and translates into English as ‘ICTHUS’ – a fish. This is all very obscure and took a great deal of 

explanation.  
 

As the FISH Volunteer Service has no connection with any church or religious organisation, some thought has 

been given to a change of name. However, the name had stuck!  The phrase that Reg came up with is still 

used occasionally but has been superseded by the motto Support and Transport for the Community. 
 

Jill Vallis 

Committee Member 

---------------------------------------------------------------------------------------------------------------------------------------  
 

Your Ideas Here 
 

We would be interested in any feedback you would like to give us about FISH activities mentioned in this 

Newsletter: 
 

Do you have ideas for additional places you think the FISH Minibus might visit for either shopping trips 

or leisure outings? 

 

……………………………………………………………………………………………………………….. 

 

……………………………………………………………………………………………………………….. 

 

Do you have any ideas for entertainment you would like organised for the monthly FISH Tea Parties? 
 

……………………………………………………………………………………………………………....... 

 

……………………………………………………………………………………………………………….. 

 
 

Please detach this slip and post it through the FISH Office letterbox in Kennylands Road 

or hand it to any FISH driver 



THE BIG DAY 

Saturday 14 October 

FISH ANNUAL CHARITY SALE 

Village Hall 9.30 am – 2.00 pm 

BUT 
In order to raise funds for our busy charity we need your help 

Donations are needed for: 

RAFFLE PRIZES 

ITEMS TO SELL ON THE STALLS 
(No jumble please)   

AUCTION LOTS  

FURNITURE to JEWELLERY 

   (and everything in between) 

Please leave items at the FISH Office 

Between 9.30 – 11.30 am any weekday  

or phone for us to collect 0118 972 3986 

or email  office@fishvolunteercentre.org.uk 
 

SEE YOU THERE! 

mailto:office@fishvolunteercentre.org.uk

